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ASSISTANT COMMISSIONER FOR PATENTS 
WASHINGTON, D.C. 20231 

ATTENTION: BOX PATENT APPLICATION 

Sir: 

Transmitted herewith for filing is the patent application of 

Inventors: Jfffy fi ^ JQJ I SpUpf IfJ* J 0/1 /}JC/?uO$L 

For: USE OF CONTACT INFORMATION TO ASSIST USERS IN EVALUATING ITEMS 

Enclosed are the following documents: 
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(X) 1 1 sheets of drawings. 
(X) Return prepaid postcard. 



CLAIMS AS FILED 



FOR NUMBER NUMBER RATE FEE 

FILED EXTRA 



Basic Fee $760 $760 



Total Claims 24 -20= 4 x 


$18 


$ 72 


Independent Claims 3 - 3 = Ox 


$78 


$0 


If application contains any multiple dependent claims(s), then add 


$260 


$0 



FILING FEE TO BE PAID $832.00 
AT A LATER DATE 



Please use Customer No. 20,995 for the correspondence address. 




Registration No. 38,297 
Attorney of Record 
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DREW S. HAMILTON 
JERRY T. SE WELL 
JOHN B. SGANGA, JR. 
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JOSEPH R. RE 
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THOMAS F. SMEGAL, JR. 
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DIANE M . REED 
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RONALD J. SCHOENBAUM 
JOHN R. KING 
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LEE W. HENDERSON 
DEBORAH S. SHEPHERD 



PROPERTY LAW 

BBE. MARTENS, OLSON 8c B 

A LIMITED LIABILITY PARTNERSHIP INCLUDING 
PROFESSIONAL CORPORATIONS 

PATENT, TRADEMARK AND COPYRIGHT CAUSES 

620 NEWPORT CENTER DRIVE 
SIXTEENTH FLOOR 
NEWPORT BEACH, CALIFORNIA 92660-8016 
(94-9) 760-0404 
FAX (94-9) 760-9502 
INTERNET: WWW.KM0B.COM 
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OF COUNSEL 
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JAPANESE PATENT ATTY 
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KOREAN PATENT ATTY 
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(NON-LAWYERS) 
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Assistant Commissioner for Patents 
Washington, D.C. 20231 



CERTIFICATE OF MAILING BY "EXPRESS MAIL" 



Attorney Docket No. : 

Applicants : 

For : 

Attorney : 

"Express Mail" 

Mailing Label No. : 



AMAZON.012A2 



Bezos, et al. 



USE OF CONTACT INFORMATION TO 
ASSIST USERS IN EVALUATING ITEMS 

Ronald J. Schoenbaum 



EL207463683US 



Date of Deposit : August 19, 1999 

I hereby certify that the accompanying 

Transmittal; Specification in 33 pages; 11 sheets of drawings; and a Return 
Prepaid Postcard are being deposited with the United States Postal Service 
"Express Mail Post Office to Addressee" service under 37 CFR 1.10 on the date 
indicated above and are addressed to the Assistant Commissioner for Patents 
Washington, D.C. 20231. 
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275 BATTERY STREET 501 WEST BROADWAY 3B01 UNIVERSITY AVENUE • a professional corporation 

SUITE 1B+0 SUITE 1 + 00 SUITE 710 * also member of D.c. oar 

SAN FRANCISCO, CALIFORNIA 94111 SAN DIEGO, CALIFORNIA 92101-3505 RIVERSIDE, CALIFORNIA 92501 ** also barrister at law (U.K.) 

( + 15) 95 + -4114 (619) 235-8550 (909) 781-9231 " U.S. patent agent 

FAX ( + 15) 95 + - + 111 FAX (619) 235-0176 FAX (909) 781-4507 



